Non-Emergency Patient Transport

From December 1st 2019, your non-emergency transport
provider will change from Thames Ambulance Service to
East Midlands Ambulance Service.

Patient transport is available for patients who:

*Require assistance from skilled ambul ance staff e.
*Have a medical condition that would prevent them f
*Have a medical condition that might put them at ri

*Have treatment with side effects that require supp
*For patients who are registered with a Northampton

Am | entitled to transport?

This will depend on whether you meet the eligibilid6t
El i gibility wil!/ be assessed during the booking prc
How do | request patient transport?

You can book transport up to 24 hours in advance of
0300 300 3434. Our booking line iIs open between 8al
hearing, deaf or speech i mpaired, you can contact t
number. Users must have access to the Next Generat.i

Help us to help you

Pl ease

«Cancel transport if no I onger required by calling
*Advi se us of any speci al requi rements

*Be ready to | eave when we arrive

*Have your medication and documentation with you
Take your keys and some money
*Expecsthatroe transport with others

*Respect-smb&ing policy in all vehicles
*Respect ouwswe dmawetrs|l zemaoce policy towards abuse
*Foll ow the Patient Transport Charter

Respond - Develop - Collaborate




